SHOPPING |
PERSONALLY SHOPPED PERSONALLY SHOPPED PERSONALLY
DEPARTMENT STORES/
CONVENIENCE DISCOUNT FREQUENT FLYER
STORES Past Past Past Past PROGRAMS Belong
6 Months 30 Days DEPARTMENT STORES 6 Months 30 Days To
o | YES ... O Air Canada Aeroplan
........................................... O —Basic Member ................. O
---------------------- u —Prestige Member ............... O
—Elite/Super Elite Member .. ...... [}
................................ O
NONE .ottt O 2 O VIPPorter ...........ccouu. .. O
=5 O | 34 O
6-10 .. O | 5 O Westiet ..ot O
T1-15 O Other Airline F
16-20 ..o O PERSONALLY SHOPPED ther Airline Frequent
20 O DEPARDTI"S"EZLSPRES’ Flyer Program .
STORES: DEPARTMENT STORES | Mo Others | \fiddle Level Member .- .... ... O
7 Eleven Food Stores ................... O Often Sometimes —Highest Level Member .......... o
Beckers ........... i ] Sears Department Stores . .. . . a ........ O
Boni-Soir ... O Sears Catalogue ............ O ........ O
Couche-Tard .................... . ..... O Sears Furniture &
Great Canadian News ................... ] SAPPIiaTt‘Ce P{OSm'te Stores ... .. E ~~~~~~~~ E
G Gables . . oo O ears Internet Site .......... O ........
Gongatles -1 SRR
Macs Convenience Stores ... O | Glwseansores 20008 000D PERSONALLY BOUGHT
Mainway .........coiiiiiiiia O The Ba O O PRE-PAID
Mike's Market ............ ... ... .. ... O Yo e GIFT (-:ARDS
Needs .. oov O Past Past
Provi-Soir ......... ... .. O Walmart ... O = 6 Months 30 Days
AL . Zellers ................... I O
Quickie Convenience Stores .............. O
Town Pantry .......................... O Canadian Tire . ... .......... o ... O | YES ... O
Convenience Stores At Gas Stations . ....... O COStCO .« oo o ........ O [ NO ..., O
Other Convenience Stores ................ O
AMOUNT SPENT:
PERSONALLY SHOPPED CUSTOMER PERSONALLY BELONG %) s Than $49 .. ... ... ... .. |
REWARD $50-899 ... O
DRUG STORES Past Past PROGRAMS Currently $100-$199 ... .. L0 ]
6 Months 30 Days $200-$249 .............. .. O
O $250 OrMore ............. O
..................... O T o
...................... O NUMBER PURCHASED:
................................ O
CUSTOMER YOUPERSONALLY | g 17 e O
................................ S REWARD []{;Z? ?a?rg
.................................. O PROGRAMS Use 7 Days
............................ O KINDS:
TYPES: Beauty Salon/Spa ............. ... ... O
STORES: Airlines .................. a ........ O Book Store . .......... i ]
COoStCO + ottt O Book Stores ............... o ........ O Clothing/Footwear .. .................... O
Walmart . .......oootiii O CarRental ................ o ........ 0 Coffee Shop ... .o O
Zellers. . ... O gOf(g?tegh%PS ~~~~~~~~~~~~~~ E ~~~~~~~~ E Department Store . ...................... O
reaitLard ... Drugstore . ........ooveeiiiinnenin.. O
Brunet...........c.coiiiiiiii O Bepartment Stores .......... E -------- E Grocery StOre . .........eiiiiiiiii O
Famili-Prix ... .. O GmngtorgtS ons T oo 0 Home Electronics ...................... O
GuardianDrug ......... ... ... ... ... O asolne Sations ........... o -..oe.ee Home Improvement . .................... O
, Grocery Stores ............. a ........ O .

Hy & Zel's ... O Hotel 0 0 Movie Theatre ......................... O
IDA. .. O | Photo Staree 70T/ Music Store . ... ]
Photo Stores . .............. o ........ O
JeanCoutu . ........ooiiiiii O Train . . ... .. ... o ... 0 Restaurant ............................ O
Lawton's . ... .vvvvvei i O Other .. ... ... o .. O ShoppingMall ......................... O
LondonDrug ........... ... ] Stationery/Office Supplies ................ ]
People's DrugMart. . .................... O BRANDS: Travel .. ... O
Pharma Plus/Rexall ..................... O Aeroplan.................. o ........ O Video Store ............... ... O
PharmaSave ............ ... ... ... ... ] Air Miles Reward Programme . O ........ O Other . ...t O

Proxim ........... .. O American Express
Shopper's Drug Mart/Pharmaprix. . ... ... ... O CMergberS_pip li/?wards ...... E ........ E
L0511 5 O anadian Iire Money ....... LI ........
Groger); STOTES . v evee e O gﬁlgdsigggyisre Options Points . S -------- S
OUEr oo B | Diners Clib kevards 208 1000
Esso Extra Program ......... o ........ O
Futura Rewards ............ a ........ O
HBC Rewards/Club Z ....... O ........ O
Indigo/Chapters/Coles
IRewards ................ o ........ O
PCPoints ................. a ........ O
Petro Points ............... O ........ O
RBCRewards ............. o ........ O
Sears Club ................ o ........ O
Sears Colours Rewards . ... .. o ........ O
Shoppers/Pharmaprix
Optimum ................ o ........ O
Other .................... o ........ O
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CLOTHES ]
PERSONALLY BOUGHT PERSONALLY BOUGHT PERSONALLY BOUGHT
MEN’S MEN’S WOMEN'’S
CLOTHING Past CLOTHING Past CLOTHING Past
12 Months 12 Months 12 Months
........................... O WHERE BOUGHT (Continued): WHERE BOUGHT (Continued):
............................ O West Coast . ..................... O Addition-Elle .................... O
Winners ............ i O Aritzia ... ... O
AMOUNT SPENT: Work World . .................... O Banana Republic ................. O
$500 OrLess .....oovvvunnnnenn.. O ZAMa ..o O Bikini Village .. .................. O
$501-$1,000 ........ ... ... O Other Clothing Specialty Store ... ... O Bootlegger ...................... O
$1,001-$1,500 . .................. O Charmante ...................... O
$1,501-$2,500 . .................. O Mail Order ...................... O Claire France .................... O
$2,501-$4,000 .. ................. O ClubMonaco .................... O
Over $4,000 ..................... O Other Stores .. ................... O Colette .........ccvviuviinii. O
Cotton Ginny/Cotton Ginny Plus .... O
NUMBER BOUGHT IN PERSONALLY BOUGHT
MEN’S PAST 12 MONTHS WOMEN’S Danier Leather ................... O
CLOTHING CLOTHING Past Dynamite ....................... O
1-2 3+ 12 Months EddieBauer ..................... O
Fairweather ..................... O
SUits . o ... O | YES .o O H&M ..o O
Sports Jackets ............. o ........ O [ NO ..o O HoltRenfrew .................... O
Leather Jackets ............ o ........ O Jacob ... O
Coats ......ooiiiiiia.. o ........ ] AMOUNT SPENT: L'Aubainerie .................... ]
Dress Pants ............... o ........ O $5000rLess ....oovevennin... O LaSenza ....................... O
Casual/Khaki Pants ......... O ........ O $501-$1,000 .................... O
Jeans .. ... o ........ O $1,001-$1,500 . .................. O Laura/Laura Petites ............... O
Shirts .................... o ........ O $1,501-$2,500 . .................. O LeChiteau ...................... O
Sweaters .................. o ........ O $2,501-$4,000 . .................. O LeGarage ...................... O
Ties .o oveee o ... O Over $4,000 ............ccouunnn. O L'Equipeur ...........ccoviuunnn.. O
Socks ... o ........ O Les AilesdelaMode .............. O
Underwear ................ o ........ O NUMBER BOUGHT IN L'Officiel ....................... O
Outdoor (Weather-Proof) . . . .. o ........ O WOMEN'’S PAST 12 MONTHS LuckyJeans ..................... O
Lululemon ...................... O
PERSONALLY BOUGHT CLOTHING 1—2 3+ Marie Claire .. ................... O
MEN’S Mark's Work Wearhouse. . .......... O
Past Skirts ... o ........ O Melanie Lyne .................... O
CLOTHING 12 Months Slacks/Trousers ............ o ........ O Northern Reflections .............. O
Jeans . ............ ... o ........ ] OldNavy ..., O
WHERE BOUGHT: Blazer/Jackets ............. o ........ O
SEars ... O Dresses ........coouuuin... o ........ O Pantorama ...................... O
Sears Catalogue .................. ] Leather Jackets ............ o ........ ] Penningtons ..................... ]
TheBay ........................ O Coats .............oounn.. o ........ O Reitman's ....................... O
Blouses/Shirts ............. o ........ O ROOLS .. O
Saan ... ] Sweaters . ..., o ........ ] RW&Co. ... ]
Walmart ........................ O Swimwear ................ o ........ O San Francisco ................... O
Zellers ... O Sportswear (Athletic) .. ...... o ........ O Simon ..........coiiiiiiiii., O
Sleepwear . ................ o ........ ] Smart Set ............ i ]
America . ..., .. O Brassieres ................. o ........ O Stitches .. ... O
Banana Republic ................. O Underwear ................ o ........ O Suzy Shier ............. ... . ..., O
Bovet ....... .. ] Other Lingerie ............. o ........ ] Tabi International .. ............... ]
ClubMonaco .................... O Outdoor (Weather-Proof) . . . .. o ... O Talbots ......................... O
Danier Leather ................... O
Eddie Bauer ..................... O PERSONALLY BOUGHT TheGap ....ooovvieieaannn O
Ernest .......ooouiiiuineannno.n. O WOMEN’S Thrifty's ........... .. O
Harry Rosen . .............oouun. O CLOTHING Most Thyme Maternity ................. O
H&M ... O Often Sometimes TristanetIseut ................... O
HoltRenfrew .................... O Warehouse One .................. O
Jack Fraser ................oo.... O TYPES OF STORE: WiInners . ............o.ooiiiiina.. O
Jean Machine .................... O Boutiques/Designer Store .... O ........ O Z8ra ... ]
i High End/Luxury Clothing Other Clothing Specialty Store . ... .. O
L'Equipeur ............coouunnn.. O Stores . ... o ........ O Mail Order ................o.un. O
Les AilesdelaMode .............. ] Other .................... o ........ O Other Stores . .................... O
Mark's Work Wearhouse ........... O
MEXX ... O PERSONALLY BOUGHT
Moore's . ... O WOMEN'’S
OldNavy ....................... O Past
OldRiver ..................oou.. O CLOTHING 12 Months
Original Levi's Store .............. ]
RandyRiver ..................... O WHERE BOUGHT:
ROOLS . O SEars ... O
RW&Co. ... ] Sears Catalogue .................. ]
Simon .......... ...l O TheBay ...............coovoi.. O
TheGap . ....cooviiiinnn. O
Thrifty's .......... ... ] Saan ... ]
Tilley Endurables .. ............... O Walmart ........................ O
Tip Top Tailors .................. O Zellers ... O
Warehouse One .................. O
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SHOES, ACCESSORIES ||
PERSONALLY BOUGHT PERSONALLY BOUGHT

STOCKINGS & PANTYHOSE FOOTWEAR

Past Past Past
6 Months 30 Days 12 Months
.................................... O WHERE BOUGHT (Continued):
..................................... O Payless ShoeSource ................................ O
Pegabo . ..o O
ROOES oo oottt O
NOME ottt e e ] Shoe Club . ... o ]
L O Simard .. ... O
e O SOt MOC . O
60 ] Sport Mart ... ... O
L0+ O

Sterling Shoes . .. ... O

STYLE: Superstar Athletic Footwear ............. ... ... ..... ]
Knee-Highs . ... .. . O The Shoe Company ................cciiiiiiinnnn. . O
Pantyhose ... ..ot O The Shoe Warehouse .................ccoiiiiinnn... O
StOCKINGS . . o oottt ] TOWN SHOC . ..ottt ]
Tights .o O Transit/Spring Shoes .. ....... ... ... ... i O
OREF . . oo O WINNETS . . oot O

Yellow ..o ]

Other Shoe Stores . ........ ... uuiieiineinneinn.. O

Other SIOTeS ... ...iui i O

PERSONALLY BOUGHT
FOOTWEAR Past PERSONALLY BOUGHT
12 Months FINE JEWELLERY Pt
............................................. O 12 Months
.............................................. O

............................................. O

AMOUNT SPENT: NGO O
S50 OF LESS « v vete et et e O
$S1-8100 . ..o ] AMOUNT SPENT:

1018250 ..\ O NONE . oottt ettt O
$251-8500 ... O Under $100 ... ..o O
OVer $500 . ... O $100-8499 .. O

$500-8999 . .\ O

TYPES: $1,000-81,999 .. O
BOOtS ..o O 82,000+ ... O
Casual ... ... O
DIESS o v ittt O KINDS:

Sandals . ... ] Bracelet . ...t ]
Sports/Athletic .......... ... O Brooch/Pin . ... O
Hiking Boots . ..... ..ot O EBarrings .. ...oovi e O

Necklace . ... ]

INSOLE TYPES: Diamond Engagement Ring .......................... O
Cushioned .. ... O Other Engagement Ring . .................oooiuuun... O
Deodorant . ............iiii ] Other Ring . ... ... . ]
Winter Warmth . ....... ... ... .. O Other Jewellery . ....... ... . . .. .. O

TYPES:

WHERE BOUGHT: Diamond ....... ... O
SCAS . . vttt O GoldWithGems ................ ..., O
Sears Catalogue .............oiiiiiiiiii ] Gold Without Gems . ...........ciiiiiiinneennnn.. ]
The Bay . ..ot O Platinum ......... ...ttt O

Sterling ... ... O
SAAN . . ] Other . ... O
Walmart ... ..o O
Zellers ... O WHERE BOUGHT:

COSECO .« vttt e e ]
Aldo . O SALS .+ it O
Bata ... O TheBay ... O
Brown's .. ... ]
Chaussures Cite . .........couiiieinneinennnnn.. O Walmart .. ... O
ECCO vt O Zellers ... O
Florsheim . ........ ... .o ]
FootLocker ........ ..., O Ben Moss Jewellers .............. ..., O
Forzani .......... ..o O Birks ..o O
GlobO .. ] Charm . ... ]
HoltRenfrew .......... ... .iiiiiiiiineinn., O MapPIn's ..o O

People's ... O
Mark's Work Wearhouse ............................. ] Tiffany & Company . .............oeiuunneiennnn. . ]
MePhiStO . .ottt O WINNETS . . oot O
Naturalizer ........... . i O
Nine West . ... O Other SIOTeS ... ...iui i O
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ACCESSORIES, TOYS/GAMES, STATIONERY & GREETING CARDS

PERSONALLY BOUGHT PERSONALLY BOUGHT
COSTUME JEWELLERY Past TOYS & GAMES Past
12 Months 12 Months
............................................. O TYPES:

.............................................. O Infant Toys ... d

Pre-School Toys .........oiiiiuiiiiii i O

DollS oo O

............................................ ] PlushToys .. ..oovviiiii i O
.......................................... O

......................................... O Riding Toys/Tricyeles ............................... 0O

......................................... ] GymSet ......iiiiiiii e O
........................................... O

Radio Controlled TOYS . ........vviiiiiineennnn.. O

KINDS: Building Sets ... ... ]
Bracelet ......... .o O Action Figures & Accessories . ....................... O
Brooch/Pin .......... ... ... O
Earrings ... ..o ] Racing Sets .. ..ovutt ]
NeckIace ...t O Model Kits ...t O
RiNg ..o O Large Cars/Trucks . ...t O

Miniature Diecast Cars/Trucks ........................ O
Educational TOys . ..ot O
PERSONALLY BOUGHT
Board Games .............. ... i O
WATCHES Past Children's BOOKS . ... ...uuttti i O
12 Months Comic Books .. ... .. O
YES oo O Puzzles ... ... .. O
NO O
WHERE BOUGHT:

AMOUNT SPENT: SCAS . . vt O
Under $50 ... ... O Sears Catalogue . ...............iiiiiiii O
$51-8100 ..o O The Bay . ...ttt O
$101-8250 ... O
$251-8500 ..o O SAAN . . o O
Over $500 . ...t O Walmart . ... O

Zellers . ..o O
TYPES:
MeN'S . .ottt O Disney Stores ... .........ooiiiiiiii i O
WOMEN'S ..ottt O Master-Mind . ............ .. O
Toys Plus MOre . . ...t ]
Toys “R7USs .. O
PERSONALLY BOUGHT Canadian Tire ............ ..ot O
LUGGAGE/OTHER COSICO v v vt e e et ettt e O
Past
ACCESSORIES 12 Months Other SIOTeS .. ... ui i O
............................................. O PERSONALLY BOUGHT
.............................................. O STATIONERY/
Past

AMOUNT SPENT: OFFICE SUPPLIES oot
S1-849 . O
$50-899 O YES O
$100-8199 ... O I NO O
8200+ . O

WHERE BOUGHT:

KINDS: Grand & TOY ..o et O
Luggage ... ] Office Place ... ... .o ]
Umbrellas ......... .. . O Staples/Business Depot/Bureau en Gros ................ O
Handbags ............... ... i O Corporate EXPIess . ... ...ttt O

Zellers ... O

Walmart ... ..o O

Other SIOres ..., O

PERSONALLY BOUGHT
TOYS & GAMES Past PERSONALLY BOUGHT
12 Months GREETING CARDS past
............................................. O 6 Months
.............................................. O

............................................. O

AMOUNT SPENT: ~ ENO O
S1-849 O
850899 ... O NUMBER OF CARDS:
$100-8199 .. O LessThan 5 ... .. ... O
$200+ .. O 510 O

LI=14 O
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BOXED CHOCOLATES, BOOKS, MAGAZINES, CAMERAS

PERSONALLY BOUGHT PERSONALLY BOUGHT PERSONALLY
BOXED Boxes/ BOOKS PAST 12 MONTHS DIGITAL Bought
CHOCOLATES Past CAMERAS Past
12 Months Paperback Hardback 12 Months
........................... O WHERE BOUGHT (Continued): WHERE BOUGHT:
............................ O McNally Robinson . ......... O ........ O Sears ...........iiiii....... O
Renaud-Bray .............. o ........ O TheBay .............ciin... O
Smithbooks ............... o ........ O
............................ ] BookClub ................0O ........ O Walmart ....................... 0O
............................ O Newsstand ................ 0O ........ O Zellers ........................ O
............................ O University Bookstore ........ O ........ O
.......................... ] Other Bookstore ............ 0O ........ 0O BestBuy ...................... 0O
............................ O Other ....................0 ........0O Black's ........................ O
Future Shop ................. ... O
TOTAL NUMBER BOUGHT Henry's ... ... ... .. o . ]
FOR GIFT: Japan Camera . .................. O
None .......cooviiiiiiii... O The Source ............ooviin. O
DRSO = PERSONALLY Orher PRogTapRy SOres - ;
O O MAGAZINES JeanCoutu ..................... O
— By Subscription — Currently London Drugs .................. O
BRANDS: Subscribe Shoppers Drug Mart/Pharmaprix ... O
After Eight ...................... O Other Drug Stores ............... O
Bernard Callebaut ................ O JYES ... ]
Black Magic .................... O INO ... O CoStCO ..o O
Excellence d’Or . ................. O Other Stores .................... O
Ferrero Rocher ................... ]
Ganong . ... O None .....ooviiiiiiiii O
Godiva ... O 1=2 O
Guylian ........................ ] 34 ]
Laura Secord .................... O S O
Lindt Lindor .................... O PERSONALLY
Lindt Gourmet Truffles ............ ] AS A GIFT:
LOWIEY e vneenennoonnooins O NODE - evee oo O OTHER CAMERAS Bought
MaunaLoa...................... O 12 o O Own 12 Months
Milka ........... o i ] 34 ]
PotofGold ..................... O S O YES ... O
Purdy’s ..o O NO O
Quality Street . ................... ]
Russell Stover ................... O NUMBER OF OTHER
Swiss Tradition .................. O CAMERAS:
Terry's Chocolate Orange/Raspberry .. O PERSONALLY BOUGHT 12 o o ........ O
Toblerone ....................... O MAGAZINES 34 . o ........ O
Turtles ............ i O — Bought At Newsstand — Past St o ... O
Store Brands .................... ] 3 Months
Other ........ .. ... O TYPES:
........................... O Instant Cameras ............ 0O ........ O
PERSONALLY BOUGHT NO ..o O Single Use Cameras . ........ o ........ ]
Video ...l o ........ O
Past NUMBER BOUGHT: BSMM oo O ........ O
12 Months Y O
2 O
........................... O 34 e O
............................ O R A |
......................... O
......................... O
.......................... O PERSONALLY
DIGITAL Bought
PERSONALLY BOUGHT CAMERAS Past
BOOKS PAST 12 MONTHS Own 12 Months
Panerback Hardback o ........ O
aperbac! ardbac o O
NUMBER BOUGHT:
1=2 o ........ O
344 o ........ O o ........ O
S I O Fujifilm .................. o ........ O
Hewlett Packard ............ o ........ O
WHERE BOUGHT: Kodak .................... o ........ O
Archambault .............. o ........ ] Minolta . .................. o ........ ]
Book Warehouse Stores . .. ... o ........ O Nikon .................... o ........ O
Chapters . ................. o ........ O Olympus . .......oovvvunnnn. o ........ O
Christian Bookstores .. ...... o ........ ] Pentax ................... o ........ ]
Coles ............oouin. o ........ O Sony ... o ........ O
Duthie Books .............. o ........ O Other ............ccc..... o ... O
Great Canadian Book Company [0 ........ ]
Indigo .................... o ........ O
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