AUTOMOTIVE H
NUMBER IN HOUSEHOLD MAKE AND MODEL
AUTOMOBILES/VANS/ AUTOMOBILES/VANS/ Most 2nd Most
UTILITY TRUCKS UTILITY TRUCKS Recently Recently
Owned Or Leased Acquired Acquired
........................................... O Chrysler
300/300C .. ..o O O
............................................ O ASpen ... O O
............................................ O Crossfire ..............coovvvvvvnn....... O
................................ O Pacifica .................................O............... O
PTCruiser .........ovviiiiiiiinann. O O
MAKE AND MODEL Sebring ... ... O O
AUTOMOBILES/VANS/ Most 2nd Most Town & Country ............c.coovuieunn.nn. O.. . O
UTILITY TRUCKS Recently Recently Other Chrysler ...........ccccoiiiiiiinnn. I O
Acquired Acquired
Daewoo
Acura AnyModel ......... ... O O
EL/CSX .ot O O
MDX . O ] Dodge
RDX ittt O O AVENGET oottt O O
RL . O O Caliber ... O O
RSX . O O Caravan/Grand Caravan .................... O O
TSX O, O Challenger ........... .. ... i, O O
1 O............... O Charger ...........uuuuiiiiiiiiiiinnn O............... O
Other Acura .................ccccivuiin.. O O Dakota ........... ..o O O
Durango ..........iiiiiii O O
Audi Journey ............. O............... O
A2/A3 O ] Magnum ... O ]
A4/AG ... O O NItro .o O O
Q5/Q7 oo O O Ram Pick-Up ......... ... ... ... ... ... .... O O
Other Audi . ... ....... ... oo, O O SPrinter ...........iiiii O ]
Other Dodge . ............................ O O
BMW
LSeries . ..ovvnnn e O ] Eagle
3Series . ...oii O, O AnyModel......... ... O O
SSEries it O O
X3, XS O Ford
Other BMW . ... .. i O O Crown Victoria ..............covuruunen... O O
Econoline ................ ... ... ... O O
Buick Edge ... O ]
Allure ... o O O ESCape .. .ovii O O
Century ...t O............... O Escort/ZX2 ... O............... O
Enclave ........ ... ... i O ] Expedition ......... ... i O ]
LeSabre ........... ... i O, O Explorer/Sport Trac ....................... O, O
Lucerne ......ooviiiiiiie i O O FiveHundred ............................ O O
Park Avenue/Ultra .. ....................... O O Flex ..o O O
Rainier .............. ... ... i, O O Focus ... O O
Regal ........... O............... O Freestar/Windstar ......................... O............... O
Rendezvous . ..............cooiiiiiiia. O ] Freestyle/Taurus X ................ oo, O ]
TeITaza . ..........uiiiiiei O O Fusion ........... ... ... ... ... ... ... ... O O
Other Buick ..............ccciiiiinnenin. O O Mustang . ...t O O
Pick-Up (Full Size) ........... ... .. ..., O ]
Cadillac Ranger ............ . ... i, O O
CTS o O O Taurus . .....oiii O O
De Ville/Concours/DTS .................... O O Thunderbird ............. ... ... ......... O O
Escalade/EXT/ESV . ........ .. ... ..., O O Other Ford ............. ... cccccuiuin... O O
Seville/STS ... O O
SRX o O O GMC
Other Cadillac .. ......................... O O Acadia .......... ... ... . . O O
Envoy/Jimmy ................ .. .. ........ O............... O
Chevrolet Safari ... O ]
ASITO oot O............... O SavanaVan ...................iieai.. O............... [}
Avalanche ............. .. ... ... ... O O Sierra 1500-3500 .. ....... ..o O O
Aveo ......... B O O Sonoma/Canyon .. ........................ O O
C/K 1500-3500/Silverado ................... O ] Suburban/Yukon/Yukon XL/Denali ........... | O
Camaro ............... ...l ... g Other GMC ..., [ O
Cavalier ..ot O O
Cobalt . ... O............. ] Honda
COrvette . ..ot O O ACCOTd + o oo o O.. . 0
Bpica ... O o CIVIC ...t 0. O
Bquinox ... O o Civic Hybrid . ..o [ O
Express Van ..............ooiiinieannn.. O O CRV ... . . oo o, 0
HHR ... O o Element .......... ... ... ... ... O O
Impala ......... ... ... ... ... L O O Fit 0 0
Malibu/Malibu Maxx ...................... O (=T
M OdYSSEY oo ve ettt O............... O
onteCarlo .................. ... ... ... O O Pilot O O
Optra/Optra 5 ... . o 0O Rlé) T D =
S-10 Series/Colorade T o & idgeline ................................ I =
Suburban/Tahoe ... .................... . 0 Other Honda ... D
Tracker .......cooiiiiiii O O
Trail Blazer/Blazer ........................ O O
TrAVETSE . .\ oottt e e e e e O O
Venture/Uplander ......................... O O
Other Chevrolet ..................ccc...... O O
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AUTOMOTIVE

MAKE AND MODEL MAKE AND MODEL
AUTOMOBILES/VANS/ Most 2nd Most AUTOMOBILES/VANS/ Most 2nd Most
UTILITY TRUCKS Recently Recently UTILITY TRUCKS Recently Recently
Acquired Acquired Acquired Acquired
Hummer Mazda
AnyModel ... ... . O O CX-T O
CX-9 I
Hyundai Mazda 3/Protégé .......... ... ... ..., O...............
ACCENt ..ot O O Mazda5 ...... ... .. O
Elantra . ......... .. .. ... ... O O Mazda 6/626 . ......... ... .. ... O
Entourage ............... ..., O............... O Miata/MX-5 . ... O...............
GENESIS .« o v et O O MPV O
SantaFe ............. .. ... ... ... .. .. ... O O RX8 . O
SONAtA ..ttt O O Tribute . ... O
Tiburon . ..........c.oiiiii O O Truck/SUV ... O
TUCSON .« o\ttt e O O OtherMazda ............................. O
VEracruz . ....ovveieiiie et O O
XG 300/350/Azera . ... O O Mercedes-Benz
Other Hyundai . .......................... O, O BClass ...t O,
CClassSedan ...............coovveivnnn.. O
Infiniti EClass ......coiiii i O
EX35 o O O MUCIaSS ..ot O
FX35/45 . O O Other Mercedes Car ....................... O
G35/37 O O Other Mercedes Truck/SUV ................. O
M35/45 I O
QX56 .o O............... O Mercury
Other Infiniti Car ......................... O ] COUGAT . .ottt O
Other Infiniti Truck/SUV . ................... O, O Grand Marquis .............. ... ... ... O
Mystique . ... O...............
Jaguar Sable . ... O
AnyModel ........ ... O O Villager ...t O
Other Mercury .............ccccoviiiinnn. O
Jeep
Commander ................couuninennen... O O Mini
COMPASS .« . v O............... O (107 O...............
Grand Cherokee .......................... O O Other Mini ...............0cccuuiiuiin.. O
Liberty . ..ot O O
Patriot ....... ... O O Mitsubishi
TJ/Wrangler .............. . ... O ] AnyModel ... ... .. O
OtherJeep ..............cciiiiiiinooo.. O O
Nissan
Kia Altima ... O
Rio ..o O O Armada ............. ... ... ... O
RiOV o O O Frontier ........... .. ... i O
Sedona ........ ...t O O Maxima . ......cooveii e O
SOTENO .. v ettt O O MUIaNO . ...oii e O
SPECHa .. O............... O Pathfinder ............................... O...............
SPOrtage . ... O ] QUESE .« vttt O
Other Kia .................. . ........... O, O Rogue ...t O
SENtra ..ottt e O
Lada Titan ... O
AnyModel ........ ... O O VEISA oottt O
XEEITA oottt et et O
Land Rover Xtrail ..o O
AnyModel ........ ... O, O Other Nissan ............................. O,
Lexus Oldsmobile
Hybrid ... O O A0 .ot O
ISSeries ... O............... O Intrigue .......... ... O...............
ESSeries .....oooiiii O O Silhouette ............ ... ... ... ... O
RX Series .......cooviiiiiiiii i O O Other Oldsmobile ......................... O
Other Lexus Car ...........c.c.cciiieeenon. O O
Other Lexus SUV . .............ccciiiin.. O O Pontiac
AzteK ... O
Lincoln Bonneville ................. ... O
AVIator ... O O Firebird ......... ... ... ... ... ... ... O
..................................... a............... O GO e O
Mark LT ... . e O O G8 O
MKS O O Grand Am ........ ... ... ... i, O
MKX O O Grand Prix . ... O
Navigator ..........ooiiiiiiiiiiiiiii. O............... O Pursuit/G5 ........... . O...............
Town Car ........oiiniiiiieiia., O O SOIStICE oot O
Zephyt/MKZ . ... . ... .. .. ... O, O Sunfire . ....... .. ... O,
Other Lincoln ..................cccuuoii.. I O TOIrent . ..ot O
Trans Sport/Montana/SV6 . ................. O
Vibe ..o O
Wave/G3 ... O
Other Pontiac .................ccccouuuu.. O
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H AUTOMOTIVE H
MAKE AND MODEL MAKE AND MODEL
AUTOMOBILES/VANS/ Most 2nd Most AUTOMOBILES/VANS/ Most 2nd Most
UTILITY TRUCKS Recently Recently UTILITY TRUCKS Recently Recently
Acquired Acquired Acquired Acquired
Volkewagen oo
Any Model ....... ... .. . .. . . | O Cabriolet/EOS . .. oo O
Saab City Golf/City Jetta . .. ..........ccouunnn.. O
) O O Jetta/Jetta TDL . ........................... O
9.3X .................................... D ............... D Passat/Passat CC ................... D """"""""""
g5 T o 0 Rabitt ...t O
S o O Routan .............. ... ... i, O
X O Tiguan .. L. oo
Other Saab. ................c.cccvuiiin... O O TOUALEE . - -+ v oo o.
Saturn Other Volkswagen . ........................ O
ASra ..o O O
AUTE o O O \;o(gvo' ____________________________________ o.. ...
Ton ... | O B0/50 . oo, O .
Outlook ........ ... i O O 60/70 O
Relay -0 ool o SR g
%ky .................................... S ............... S 850 . D """"""""""
101 I
LeSeries T oo 0 Other Volvo . ............0cciiiiineoiin. I
S-Series oot O O
Other Saturn ... oo o If not listed above please WRITE IN:
Subaru
Forester ......... .. .. .. i O O .
Impreza/WRX ......... ... ... ... ... .. O............... O Make: RS
Legacy .. oovv i O ]
Outback ........... .. ... ... i O O .
Other Subaru .................cccouueion. O O Model:
Suzuki
Any Model .......... ... O O
Toyota
ARUNNET . ..ottt e O O
Avalon .......... i O O
Camry ...t O O
Camry Hybrid . ..., O............... O
Corolla .......... v, O O
FICruiser ......... ... i, O O
Highlander .............................. O............... O
Highlander Hybrid ........................ O ]
MatriX . ... O O
Prius ......oii O O
RAVA I O
Sequoia ... O O
Sienna ... O O
Solara ........ .. O O
Tundra . ...t O O
Tacoma ...t O O
Echo/Yaris ........... ... i O O
Yaris Hatchback .......................... O O
Yaris Hybrid ............... ... ... ...... O............... O
Other Toyota . ............ccceiiiiinneoo.. O O
= g =




] ABOUT YOUR VEHICLE(S) ||
AUTOMOBILES/VANS/ Most 2nd Most AUTOMOBILES/VANS/ Most 2nd Most
UTILITY TRUCKS Recently Recently UTILITY TRUCKS Recently Recently
Acquired Acquired Acquired Acquired
NEW/USED: TOTAL AMOUNT SPENT:
NEW oottt e O O Under $10,000 ........................... O O
Used .o O............... O $10,000-814,999 ... O O
$15,000-819,999 . ... O............... O
$20,000-829,999 .. ... O O
$30,000-$39,999 . ... O O
MODEL YEAR: $40,000-849,999 .. ... O............... O
2009 O O $50,000+ .. O O
2008 L O O
2007 L O............... O
2006 O O
2005 O O LENGTH OF LEASE:
2004 L O............... O 12Months . ... O............... O
2003 O ] 24Months .. ... O ]
2002 O O 36 Months ... O O
2000 L O............... O 48Months ........... O............... O
2000 Or Earlier ..............cooiiiiian.. O O 60 Months Or Longer ...................... O O
OWNED/LEASED BY: PRINCIPAL DRIVER:
Yourself .......... ... ... O............... O Yourself ........... ... .. O............... O
Other Household Member .................. O O Someone Else ................ .. ... ... O O
FEATURES:
Convertible ........... ... ... ... ... ... O O MAINTENANCE—PRIMARILY
Station Wagon . ..............c.oiiiiiinn.. O O RESPONSIBLE:
Yourself . ... . O ]
2D00r .ot O O Someone Else ............. ... ... ... O O
ADO00T oottt O............... O
3 Or 5 Door/Hatchback .................... O O
Regular Cab Truck ........................ O............... O PRIMARILY SERVICED BY:
Extended Cab Truck ....................... O ] Car Dealership:
Other . ... O, O Chrysler ......... .. ... i O, O
Ford ... O............... O
General Motors/Goodwrench ............... O ]
Honda ......... .. ... ..., O O
PURCHASE INFLUENCE: Toyota ..ot O............... O
Yourself . ... ... O ] Other .. ... O O
Your Husband/Wife ....................... O O
SOM e O............... O Department Store Auto Repair Centre:
OtherMale .......... ..., O ] Canadian Tire ................ooviunnn. . O ]
Daughter .......... . ... . ... ... O, O COSECO ottt O, O
Other Female ............................ O O Wal-Mart . ... O............... O
Other . ... O O
Local Repair Shop/Service Station ............ O O
WHEN PURCHASED OR LEASED:
InPast 12Months ......................... O, O Auto Repair/Specialized Chain Store:
1=2Years A0 . .. O............... O Midas ... O............... O
34Years AZO . oot O ] Speedy ..o O ]
50rMore Years A0 .........oiiiii... O, O Specialized Oil Retailers . .................. O, O
Specialized Tire Retailers .................. O............... O
Other . ... O O
IF PURCHASED—HOW: Yourself ... ..o O O
WithCash ........... . ... ... ... O ] Someone Else ................ . ... ... O O
With Trade-In ............ ... .. .......... O O
With Financing From A Dealer/Manufacturer ... O ............... O
With ABank Loan ........................ O ]
Credit Card Points/Savings . ................. O, O UNDER WARRANTY:
YES ..o O............... O
NO O O
FUEL/ENGINE TYPE:
Gasoline ...............iiiiiiiii, O ]
Diesel ...t O O
Hybrid .......... ... . o O O
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| ABOUT YOUR VEHICLE(S)/AUTOMOTIVE |
WORK DONE Most 2nd Most WORK DONE Most 2nd Most
PAST 12 MONTHS Recently Recently PAST 12 MONTHS Recently Recently
Acquired Acquired Acquired Acquired
MAINTENANCE ITEMS: UPGRADES/ACCESSORIES ADDED:
Body Work ........ .. ... .. ... O ] Alloy Wheels ............ .. ... .. ... O ]
Brake Lining Or Pad Replacement ............ O, O Audio Upgrades .......................... O, O
Clutch Replacement . ...................... O............... O Body Lowering Kits ....................... O............... O
Major Engine Repair ...................... O ] Engine Performance Enhancer ............... O ]
Minor Engine Repair ...................... O, O Hood Protector/Front Bra ................... O, O
PaintJob ............ ... ... ... ...l O............... O Navigation System . ....................... O............... O
Tune-Up ..o O ] Rear Trunk Spoilers ....................... O ]
Windshield Repair ........................ O, O Remote Starter/Command Start .............. O, O
Windshield Replacement ................... O O RoofRack ........... ... ... ... ... ... .. O............... O
Running Boards .......................... O ]
Satellite Radio . ........................... O O
ALIGNMENT: Splashguards/Mudflaps . .................... O O
Done By:
Car Dealership ........................... O O HOUSEHOLD
Local Repair Shop/Service Station ............ O, O ROADSIDE ASSISTANCE
Auto Repair, Specialized Chain Store ......... O O PROGRAM
Department/Discount Department Store Subscribes
Auto Centre .. .....ooviiii O O
Myself . ... O O | YES ]
Other Member Of Household . ............... O, O NO o O
COVERED BY:
BRAKES: CAA/Canadian Automobile Association
Repaired By: e.g. CAA-Quebec, Maritimes, Ont., Man.,
Car Dealership .............. ..., O O Sask., BCAA (BC), AMA (Alberta) ................... O
Local Repair Shop/Service Station ............ O, O CanadianTire ............ ... . . ..., O
Auto Repair, Specialized Chain Store ......... O O LaCapitale/CAP ............ . O
Department/Discount Department Store Car Manufacturer/Roadside Assistance Program .......... ]
Auto Centre . .....ooviiiin i O O Other . ... . O
Myself ... O O
Other Member Of Household . ............... O O PERSONALLY
MOTORCYCLES
LUBE/OIL/FILTER: Have
Done By:
Car Dealership ..................oooiui.. O............... O LICENSE:
Local Repair Shop/Service Station ............ O ] YES o ]
Auto Repair, Specialized Chain Store ......... O, O NO O
Department/Discount Department Store
AutoCentre ... O O CURRENTLY OWN:
Myself ... ..o O O NONE ottt O
Other Member Of Household . ............... I O L O
200 MOTE oot O
MUFFLER/EXHAUST:
Repaired By: Most
Car Dealership ............ ... ... ........ O O MOTORCYCLES Recently
Local Repair Shop/Service Station ............ O O Acquired
Auto Repair, Specialized Chain Store ......... O O
Department/Discount Department Store BOUGHT:
Auto Centre . ......ooviii O O NOW ettt O
Myself ... O ] Used ..o O
Other Member Of Household . ............... O O
BODY STYLE:
CIUISET .« ..ttt O
SHOCK ABSORBERS/STRUTS: SPOTt o O
Replaced By: TOUTING oottt O
Car Dealership ............... ..., O ] Off-Road . ... ]
Local Repair Shop/Service Station ............ O, O Other . ... O
Auto Repair, Specialized Chain Store ......... O O
Department/Discount Department Store TYPE OF ENGINE:
Auto Centre . .....oovieii i O O 250CC OrLess . .ovetie ettt O
Myself ... O O 251-500CC v vttt O
Other Member Of Household . ............... O O S01-650CC . o v vt ]
651-1000CC . . oo ettt O
1001cc OrMore .....ovvni i O
TIRES:
Replaced By: MAKE:
Car Dealership ..................ooooiu.. O............... O Harley-Davidson . ............... ..., O
Local Repair Shop/Service Station ............ O ] Honda ... ... .. ]
Auto Repair, Specialized Chain Store ......... O, O Kawasaki ... ..ot O
Department/Discount Department Store Suzuki .. O
AutoCentre ... O O Yamaha ............. O
Myself ... O, O Other . ... O
Other Member Of Household . ............... I O
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AUTOMOTIVE
PERSONALLY BOUGHT IN HOUSEHOLD
CAR BATTERIES AUTO INSURANCE | AmvAuto - Few/Diferent
Past Covered By  Policy In Past
12 Months Insurance 12 Months
........................... O COMPANIES:
............................ O Allstate . .................. 0O ........ 0O
AVIVA. ... ... .. ... ... O ........ O
PERSONALLY BOUGHT Belair .................... O ........ O
Co-operators .............. o ........ ]
Past Desjardins ................ o ........ O
12 Months ING ... o ........ O
RBC Insurance ............. I O
........................... O State Farm ................ 0 ........ 0O
............................ O ™ .........coove.... oo g
Other .................... O ........ O
............................ O PERSONALLY BOUGHT
............................ D Litres/
...................... 0 GASOLINE o it
6 Months 7 Days
KINDS:
Performance Passenger ............ O YES ... O
Standard Passenger ............... O NO O
Light Truck/SUV ................. ]
Winter/Snow Tires .. .............. O None ... O
110 .. O
BRANDS: 11-25 o O
Bridgestone ..................... O 2649 L O
BF Goodrich .................... O S0t O
COOPCT + et et ]
Dunlop ......coovvvviiinnna.. O PERSONALLY BOUGHT
Falken ......................... O
Firestone ....................... O GASOLINE Most Others
General ........................ O Often Sometimes
Goodyear ................oii. O
Hankook ....................... O TYPES:
Kelly ... O Unleaded ................. o ........ O
Kumho ......................... O Diesel ..............co.... I O
MaXXIS «veet e ] Propane .................. o ........ O
Michelin . ....................... O Ethanol Blends ............. O ........ O
Motomaster ..................... O
Nexen .......ooovviiieeinennn... O GRADES:
Nitto . ... O Super Premium/Ultra .. . .. ... o ........ O
Pirelli .......................... O Premium.................. I O
TOYO « oottt ] Mid-Grade ................ o ........ O
Triangle ........................ O Regular................... o ........ O
Uniroyal .............coovei... O
Yokohama ...................... O KINDS:
Other ...........ccciiiiiiiiain. O Full Service ............... O ........ O
Self-Service
PERSONALLY —Regular Pump .......... o ........ O
MILEAGE Have Driven —Pay-At-Pump ........... o ........ O
Driver’s Past 12
Licence Months BRAN D S: :
Canadian Tire . ............. O ........ O
YES ... O Chevron .................. o ........ O
NO ..o O Co-Op ovviiii o ........ ]
Esso ..o O ........ O
KILOMETRES: Irving ... il O ........ O
NONE ...t O Mohawk .................. I O
Under 5000km ........................ O PetroCanada .............. O ........ O
5,000-10,000km . ................. ... O Shell ..................... o ........ O
10,001-15000km . ..................... O SUNOCO . oo o ........ O
15,001-25,000km . ..................... O Ultramar .................. O ........ O
Over25,000km ..., O Gasoline Station At A
Department/Grocery Store ... O ........ O
IN HOUSEHOLD Other .................... o ........ O
AUTO Any Auto New/Different
INSURANCE Covered By  Policy In Past PERSONALLY BOUGHT
Insurance 12 Months MOTOR OIL Past
as
..................... O 12 Months
...................... O
YES o O
ACQUIRED THROUGH: NO ... O
Agent/Broker .............. o ........ O
Bank ..................... o ........ O NUMBER OF OIL CHANGES:
Insurance Company . ........ o ........ O None .......cooviiiiiiiiiin.. O
Professional/Alumni =3 O
Association . .............. o ........ O At O
Other .................... O ... O

PERSONALLY DONE

CAR WASHES
Past
6 Months
........................... O
............................ O
TYPES:
SoftCloth ...................... O
Brush .......................... O
Self Serve (Coin Operated) ......... O
DidItMyself .................... O
Touchless ....................... O
BRANDS:

Canadian Tire ................... O
Chevron ..........ccoovviiinn... O
CO0P + vt O
ESsO oo O
Husky ....... ..., O
Irving ... ]
Mohawk ........................ O
Petro-Canada .................... O
Pioneer ......................... O
Shell ... O
SUNOCO + v vve ettt O
Ultramar ................cooviun.. O
Other ..........c.ccciiuiiiiain. O

PERSONALLY BOUGHT

AUTOMOTIVE
SUPPLIES/ Past
PRODUCTS 12 Months
........................... O
............................ O
WHERE BOUGHT:
Bumper to Bumper ............... O
Canadian Tire ................... O
COStCO + v vttt O
DUro ...oovvviiiee e O
Goodwrench .................... O
Goodyear Tire Centres ............ O
KalTire .......covvviiiiinaa.. O
Lebeau ......................... O
Lordco Auto Parts ................ O
Part Source ..................... O
Petro-Canada/Certigard ............ ]
Speedy Glass .................... O
Wal-Mart ....................... O
Zellers ... O
CarDealer ...................... O
Other ...........cc.cciiiiiii.. O
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